TENANTS, CLIENTS
PRAISE PINNACLE

“I want to tell you about the excellent ser-

vice we receive from Andrea, Eva and Rachel
at Bristol Place in Houston, Texas.

“Once again, Andrea has exceeded our
expectations. My husband and I have lived
in this community for over two years now.

We have always been

“Pinnacle’s management team per-
addressing management issues with pro-

fessionalism and with the owner’s goals at the

forefront. Well done!”

Thomas . Hayden, Director of Development,

LeCesse Development Corporation

“This is my first

pleased with the ser-
vice we receive from

the office staff and we
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have built an excel-

lent relationship with

them. “WELL DONE!”

“I wanted to send N
this message to you
because I feel that
Andrea and the others

deserve a positive com-

“KEEP UP THIS
WORK!”’

experience working
with a management
company. This was my
partner’s responsibil-
ity and to tell you the
truth, you have made
it very simple for me

to handle the forms

“PINNACLE HAS BEEN and to work with the
VERY HELPFUL.”’

on-site managers.
“The work the staff

ment from a happy

tenant—one who has

renewed her lease for the third time because
she has never had problems that were not
handled professionally in a timely manner.

“Keep up this awesome work!”

Kristy Miles, Resident

has done at Arbor
Cove has been excel-
lent. They have been
there when I needed answers and responded
in a very timely manner. Pinnacle has been
very helpful, and I hope we can continue to

work together.”

Donald Pace, Property Owner
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formed at a very high level, consistently

mPINNACLE
Professional

FIND MORE INFO FASTER ON

OuR UPDATED WEB SITE
nline visitors to www.pinnaclerealty.
com will find more information and a
brighter look to our Pinnacle corporate

marketing Web site.

The new site launched February 1 with improved
navigation and organization that makes it easier to
find the information you need. The popular “Find a
Pinnacle Property” link is available from every page.

In addition, individual apartment communities
now have their own Web site links from the Pinnacle
site. Prospective residents can check availability and
pricing, and learn more about a specific community.
Current residents can access a portal to pay rent,
make service requests, schedule community facili-
ties, view newsletters and more.

Two more features are in the works for the
next phase of Pinnacle Web site developments.
Employees will have a direct link to the company-
wide intranet, and clients will have a portal to
specific information about their Pinnacle-managed
properties.

We invite you to check out the updated Web site,

www.pinnaclerealty.com.
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