
Tena O’Hara has been pro-

moted to investment manager 

in Pinnacle’s San Antonio office. 

She oversees the management of four 

properties in Texas. Tena’s property manage-

ment career spans 18 years. Previously she 

was a district manager for United Dominion 

Realty Trust, responsible for 800 multifamily 

units in Texas. In 2003, Tena joined Pinnacle 

as a business manager in San Antonio.

Christine Kunkle, investment manager in 

the Dallas office, has been selected by the 

Apartment Association of Greater Dallas as its  

candidate to the National Apartment 

Association Leadership Lyceum. The lyceum 

is a training program that identifies future 

leaders of NAA and teaches them how NAA 

functions.

Kurt Seidel is president-elect of the San 

Antonio Apartment Association. He will lead 

the organization as president in 2008. Kurt, a 

certified property manager, is an investment 

manager in Pinnacle’s San Antonio office.

Professional
The

Word from the 
President

To our valued clients 

and colleagues:
With 2006 firmly in 

the rear view mirror 

we look forward to 

continuing our suc-

cesses in 2007 in ways 

that benefit you, our valued “customers.” 

Our team of professionals share talent 

and tenure. Talent in that they represent the 

brightest and most innovative and energetic 

people in the industry. Tenure in that our 

seasoned professionals have been with the 

company for many years beyond the industry 

average.

Some of our proudest achievements have 

been our growing “partnerships” with the 

Armed Forces. The relationships continue 

to grow and expand. In fact, we just recently 

partnered with Air Force bases Bolling, 

Langley and Barksdale to develop more than 

3,900 homes in the largest Air Force privatiza-

tion award given to date.  We take great pride 

in improving the housing and communities 

serving our military by essentially bringing 

“Main Street” homes, amenities and spirit to 

residential military communities. Our designs 

and urban planning are models that will be 

duplicated across the country this year.

Throughout the year we will keep you 

informed of our company activities. In today’s 

newsletter you’ll read about our tools for  

hiring knowledgeable, personable profes-

sionals and learn more about our resident 

retention programs.

As always, please let us know what’s on your 

mind. Best wishes for the year ahead.

Stan Harrelson, President

March 2007

Find More Info Faster on  
Our Updated Web Site

Online visitors to www.pinnaclerealty.

com will find more information and a 

brighter look to our Pinnacle corporate 

marketing Web site.

The new site launched February 1 with improved 

navigation and organization that makes it easier to 

find the information you need. The popular “Find a 

Pinnacle Property” link is available from every page.

In addition, individual apartment communities 

now have their own Web site links from the Pinnacle 

site. Prospective residents can check availability and 

pricing, and learn more about a specific community. 

Current residents can access a portal to pay rent, 

make service requests, schedule community facili-

ties, view newsletters and more.

Two more features are in the works for the 

next phase of Pinnacle Web site developments.  

Employees will have a direct link to the company-

wide intranet, and clients will have a portal to 

specific information about their Pinnacle-managed 

properties.

We invite you to check out the updated Web site, 

www.pinnaclerealty.com.

American Management Services LLC conducts business as Pinnacle.

2801 Alaskan Way, Suite 200      Seattle, WA  98121     
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Tenants, Clients  
Praise Pinnacle

“I want to tell you about the excellent ser-

vice we receive from Andrea, Eva and Rachel 

at Bristol Place in Houston, Texas.

“Once again, Andrea has exceeded our 

expectations. My husband and I have lived 

in this community for over two years now. 

We have always been 

pleased with the ser-

vice we receive from 

the office staff and we 

have built an excel-

lent relationship with 

them.

“I wanted to send 

this message to you 

because I feel that 

Andrea and the others 

deserve a positive com-

ment from a happy 

tenant—one who has 

renewed her lease for the third time because 

she has never had problems that were not 

handled professionally in a timely manner.

“Keep up this awesome work!”

Kristy Miles, Resident

“Pinnacle’s management team per-

formed at a very high level, consistently 

addressing management issues with pro-

fessionalism and with the owner’s goals at the 

forefront. Well done!”

Thomas J. Hayden, Director of Development, 

LeCesse Development Corporation

“This is my first 

experience working 

with a management 

company. This was my 

partner’s responsibil-

ity and to tell you the 

truth, you have made 

it very simple for me 

to handle the forms 

and to work with the 

on-site managers.

“The work the staff 

has done at Arbor 

Cove has been excel-

lent. They have been 

there when I needed answers and responded 

in a very timely manner. Pinnacle has been 

very helpful, and I hope we can continue to 

work together.”

Donald Pace, Property Owner

“Keep up this 
awesome work!”

“Well done!”

“Pinnacle has been 
very helpful.”

Pinnacle Partnership Selected 
for Fort Lee Housing

The U.S. Army has again chosen a Pinnacle 

joint venture as a housing development part-

ner, this time at Fort Lee, Virginia. 

East Army Properties, LLC will create the 

Community Development and Management 

Plan for Fort Lee as part of the army’s 

Residential Communities Initiative. East Army 

Properties is a joint venture comprised of 

Pinnacle; Hunt Building Company of El Paso, 

Texas; and Falcon Properties of Plymouth 

Meeting, Pennsylvania.

About $160 million in private sector debt 

and equity will be spent during the four-year 

initial development period. The project 

includes renovations and new construction of 

family housing. 

Hunt Building Company, Falcon Properties 

and affiliates will manage the project’s 

development, design, construction and asset 

management. Pinnacle will handle property 

management operations.

Our Resident Retention  
Plan Reduces Turnover 

We treat our residents like guests and work 

hard to make them feel welcome in the com-

munity. In return we have a high retention 

rate and satisfied residents.

Classes, newsletters and regular expressions 

of appreciation are part of our established 

resident retention plan. Our apartment com-

munity business managers are trained on the 

plan and may modify elements to fit their 

particular goals. 

Our retention plan suggests activities nearly 

once a month to build relationships with new 

residents. A few examples:

•	 �Move-in day—Welcome gift such as a 

printed brown grocery bag with move-in 

essentials or a “dinner’s on us” basket of 

spaghetti ingredients.

•	� Find out resident’s birthday (not year) 

and set up in computer to send birthday 

card that day.

•	 �3rd week—Send a letter from mainte-

nance with blank service request forms 

(or reminder where to e-mail service 

requests).

•	 �7th month—Send address labels printed 

with the resident’s name and apartment 

number.

•	 �11th month—Offer a renewal bonus menu 

(non-cash, non-rent) for resident to 

choose from; also make a personal phone 

call.

Other retention activities include news-

letters that build a sense of community; 

responding to service requests with 24 hours; 

social activities for residents; and community 

service projects. 

Eye
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